
april 11-13, 2019

the show for biomedical/htm professionals!

register at mdexposhow.com

R EG I ST R AT I O N

N OW  O P E N !

powered by supported by



get ready for•

houston, tx!
MD Expo has set the bar for HTM conferences for almost 20 years by providing world-class 
educational sessions, top-flight networking opportunities and an exhibit hall filled with the 

latest technology, service and equipment options. It also provides opportunities for meaningful 
interactions with HTM thought leaders and peers from around the nation.

free powered by supported by

register today mdexposhow.com

* ONLY available to individuals employed with a 
hospital, health care facility, or are active military/
students. Proof of employment required.
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what to expect

•  Industry-leading speakers 
covering the hottest topics 
in HTM, compliance, IT, 
cybersecurity, management 
and equipment service

•  CBET Review

•  Over 40 hours of education 
pending CE approval

•  World-class exhibit hall 
with the latest technology, 
products and services

•   Keynote address

•  The industry’s most unique 
networking events to connect 
and share best practices with 
other leading HTM professionals

april 11 
10 AM  Registration

9 AM-4:30 PM CBET Review*
2-4 PM Workshops

1 PM-5 PM Exhibitor Set-Up
5 PM MD Expo Welcome Reception

april 12 
7 AM Registration

7-8 AM Continental Breakfast
8-11:30 AM Exhibitor Set-Up

8 AM-12:45 PM Education
12:30-4 PM Exhibit Hall

sponsored by:

4-5 PM Happy Hour 

sponsored by:  

april 13
7 AM Registration

7-8 AM Continental Breakfast
8-9:15 AM Keynote Address  

9:45 AM-12:30 PM Education
12:30-4 PM Exhibit Hall

sponsored by:

6 PM MD Expo Finale Party 

sponsored by:

 thursday   friday  saturday 

MD Expo strives to provide healthcare technology 
management professionals with a unique, intimate 

and rewarding conference second to none. For three 
eventful days, clinical engineers, biomedical technicians, 

directors and managers, procurement/asset managers 
and others responsible for medical technology will gather 

in a one-of-a-kind warm and welcoming environment to 
network with peers, and to learn the latest technologies 

and advances in HTM. Find out what everyone has been 
talking about; this is one event you can’t afford to miss!

join your colleagues

schedule

*$100 fee to attend CBET Review. VIP pass not applicable.
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thursday, april 11
9 am-4:30 pm

CBET Review*
David Scott, CABMET Certification Study 
Group Organizer, Children’s Hospital Colorado
Do you want to elevate your career to 
a new level? Have you thought about 
becoming a Certified Biomedical Equip-
ment Technician (CBET)? Are you ready? This class 
will review all aspects of the CBET exam and will 
get you headed toward passing. It will be presented 
by Dave Scott from the CABMET Study Group. 2019 
marks the 15th anniversary of the CABMET CBET 
Review and CABMET has helped hundreds of techs 
with CBET. Handouts (USB sticks) will be provided.
*Must pre-register to attend. $100 fee to attend CBET Review. VIP pass not applicable.

2–4 pm workshop

From HTM to C-suite
Rehman Syed, BE, MS, CBET,  
CCE, Director, Clinical 
Engineering, Harlem 
Hospital Center and 
Katherine Navarro, 
Biomedical Engineer, South 
Texas Veterans Health Care System
This presentation will be two-fold. First we will provide 
an overview of the Department of Veterans Affairs Tech-
nical Career Field Biomedical Engineer Training Program 
and other leadership trainings available through the VA 
that have enabled biomedical engineering staff to climb 
the ladder to the C-Suite.  We will also provide exam-
ples of biomedical engineers in the VA that have made 
this climb and how they did it. Second, we will describe 
the benefits of having hospital executive leaders with 
clinical engineering backgrounds and what methods 
these leaders used to get where they are profession-
ally. We will also touch on how healthcare leadership 
organizations can help upcoming biomedical leaders 
to become healthcare executives through scholarships, 
executive internships and educational programs.

friday, april 12
8-9:15 am 

Automating the Tracking of 
HTM Skills & Competency
Ben Person, VP - Product Marketing, 
Nuvolo
In this session Ben Person will be pre-
senting and demonstrating how HTM 
organizations could implement a pro-
cess for tracking HTM skills and competencies across 
their organization. In today’s HTM teams there are 
not easy ways to know which HTM technicians and 
engineers are competent on which devices in a 
hospital. Person will be walking through how this 
can be automatically tracked and then reported 
across the hospital’s locations, skill areas and other 
aspects. This will help as HTM organizations have 
hiring or turnover and identify which employees 
need additional training so that there are enough 
trained employees at each hospital location.

register today mdexposhow.com

“presentations were 
very informative 
and energizing! i 

feel ready to begin 
planning for change 
in our healthcare 

system. the expo was 
fantastic!”

G .  C O N T R E R A S ,  

C L I N I C A L  E N G I N E E R
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Implementing a Comprehensive Connected 
Medical Devices Security Plan—From 
Bleeding Edge Technology to Services
Inhel Rekik, Director of 
Health Technology Security 
at MedStar Health, and 
Dr. May Wang, CTO and 
co-founder, Zingbox
Healthcare providers face two daunting challenges 
in securing their connected medical devices; mak-
ing sense of the latest cyber security technologies 
and implementing the services to leverage the new 
solutions effectively. As a leading healthcare provid-
er serving more than 500,000 patients each year 
in the Maryland and Washington DC area, MedStar 
Health faced these challenges. Through innovative 
partnership and collaboration, MedStar was able to 
implement a comprehensive solution and processes 
that not only secure their connected medical devices 
but also simplify management and accelerate incident 
response. This presentation will review the technol-
ogy, processes, and services employed by MedStar.

Applying a Formulary Approach to 
Healthcare Technology Management
Mara Paré, Senior Director, Client 
Solutions, PartsSource
The value analysis process applied to 
medical-surgical in the hospital could 
also be used to address the cost, quality 
and efficiency of purchased services in an often-over-
looked area of the health system—clinical engineering.

Performing Preventative 
Maintenance on Defibrillators
Jack Barrett, National Business 
Development Manager, Rigel Medical
This presentation will strive to en-
hance your understanding of defibril-
lators, help you become comfortable 
in safely testing devices and gain understanding 
of common testing criteria and allow you to ob-
serve/participate in hands-on demonstrations.

Demonstrating Ultrasound Image 
Applications, Optimization and Artifacts for 
Service Engineers with LIVE SCANNING
Matt Tomory, Vice President, Ultrasound 
Center of Excellence, Innovatus Imaging
Attendees will understand the “lan-
guage” of the sonographer regarding 
image optimization and presentation. 
Ultrasound technologists use terms to describe 
image quality such as “grainy,” “contrasty,” “washed 
out,” “noisy” and others. How do we as service pro-
fessionals relate sonographer-ese into something 
we can understand and assist with? When looking at 
the user interface of an ultrasound system, what do 
all those knobs, dials, levers and menus mean and 
how do they affect the image? This class will include 
an ultrasound system, and all imaging terms will be 
DEMONSTRATED LIVE on a real person. We will also 
cover image artifacts and remedies. Regardless of how 
good you are technically, this is a soft skill that makes 
a good ultrasound service professional a great one.

9:45 – 11 am 

Meeting CMS Regulatory Compliance
Jason Gibson, Director, 
Quality & Compliance and 
Dave Francoeur, Senior 
Director, Brand & Quality, 
Sodexo CTM, LLC
In this presentation, the 
presenters will review CMS requirements, share 
the caveats allowed from CMS and other accredit-
ing bodies to successfully meet the guidelines and 
provide practical solutions to meet CMS guidelines.

education
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Networking Basics – Part I
Garrett Seeley, Associate Professor of 
Biomedical Equipment Technology, 
Texas State Technical College Waco
This is part one of a two-part presenta-
tion addressing networking basics. The 
first half will illustrate a walkthrough 
of WINS settings and permissions used in basic file 
sharing - including the basics of active directory.

Expanding or Renovating? Medical 
Equipment Planning 101
Hussain Ali, Principal Consultant, 
Mahtecs LLC
Whether your facility is going through 
a minor renovation or a major expan-
sion, it is imperative to understand 
the construction process and know the timeliness 
of planning for medical equipment during this 
process. HTM professionals are well positioned 
to understand the demands of such an endeavor 
but further need to understand the overall picture 
to play an active role. The session will delve into 
how a typical construction project progresses and 
where equipment planning comes into play. The 
session will also explore various aspects of equip-
ment planning that HTM professionals need to be 
mindful of during the various construction phases.

A Primer on Tabletop Sterilizer 
Repair and Maintenance
Neil Blagman, Product Engineer, RPI
This course will provide basic infor-
mation on the operation, repair, and 
maintenance of some of the most 
common table top sterilizers in use 
today. Sterilizers will be on hand for demon-
stration and some hands-on education. Course 
materials will be distributed to attendees.

Medical Imaging Modalities Introduction 
for Managers and Biomedical Engineers
Dale Cover, President/COO, RSTI
This presentation will delve into the 
various imaging systems used in today’s 
medical imaging field. Basic operation-
al principles, major sub-systems, use 
and primary maintenance issues for each imaging 
modality will be the main focus of this discussion. 
At the conclusion of this presentation, attendees 
will have a better understanding of the medical 
imaging systems in their facilities and how they 
affect patient outcomes and hospital operations.

11:30 am – 12:45 pm

Using Big Data and Machine Learning 
to Facilitate Benchmarking and 
Support/Defend Your AEM Program
Alan Gresch,  
VP, Client 
Success; 
Michael Garel, 
Director of Big 
Data Strategy; 
and Nathan Papapietro, Data Scientist, Accruent LLC 
Many smaller hospitals/health systems lack the depth 
of data to defend/justify AEM decisions. Subsequent-
ly, they have no choice but to follow manufacturer’s 
recommendations. However, both TJC and DNV have 
stated they will accept reliable data from external 
sources. Using data from 130 million work orders and 
over 11 million assets, we will demonstrate how access 
to that data along with machine learning algorithms 
and artificial intelligence will overcome this obstacle.

register today mdexposhow.com
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Networking Basics – Part II
Garrett Seeley, Associate Professor of 
Biomedical Equipment Technology, 
Texas State Technical College Waco
This is part two of a two-part presenta-
tion addressing networking basics. This 
session includes the basics of TCP/IP and 
wireless networking to include two demonstrations 
of TCP/IP configuration and wireless networking. The 
TCP/IP lecture and demonstration will cover trouble-
shooting of a network using the command line access 
in Windows 10. The wireless lecture will include 
settings used in a wireless access point and a demon-
stration of laptop wireless site scanners. We will also 
discuss briefly the need for encryption and security.

The Future of HTM and Healthcare
David Braeutigam, President, Braeutigam 
Enterprises
This presentation will address where HTM 
and healthcare are headed in the future 
and will provide attendees with training 
and skills required to be prepared for the future.

Proven Metrics for Optimizing Your 
Inventory and Supply Spend: Case 
studies from leading hospitals
Alex Barinaga, VUEMED
Typically, supplies and devices rep-
resent the second largest line item in 
the budget of most hospitals’ specialty 
procedure or interventional areas. Yet, 
management of these pricey supplies is typically 
the responsibility of each individual department, 
which too often has inadequate inventory man-
agement expertise, resources, and tools to enable 
it to perform well and get measurable results. 
This presentation will offer multiple case studies from 
leading hospitals to illustrate how the right met-
rics, together with effective inventory management 
solutions and data collection tools, enable specialty 
departments to achieve their inventory optimiza-
tion, supply spend and cost-savings objectives.

Alternative Models for Service 
Including PM Specialists
John Garrett, Director, Clinical 
Engineering, Catholic Health Initiatives 
St. Luke’s
This presentation will address how 
to develop and deploy a preventative 
maintenance specialist. We will dis-
cuss the opportunities within hospitals and ISOs 
to reduce down-time and save money through the 
implementation of a PM specialist. Items to be 
addressed include covering what a PM specialist 
does, how to maximize return on investment and 
the full list of benefits of having this position.

keynote 
address

saturday april 13, 8–9:15 a.m. 

Updates to 
Regulatory Affairs 
and Opportunities

 This will be a panel discussion led by industry 
experts to discuss the following:

• Updates FDA initiative
• Alliance coalition update
• Changes from TJC
• Changes from DNV
• Actions being taken by AAMI
• Actions being taken by MITA

education
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saturday, april 13
9:45–11 am

Ransomware and Hospitals: How criminals 
hijack records and what we can do about it
Garrett Seeley, Associate Professor of 
Biomedical Equipment Technology, 
Texas State Technical College Waco
This presentation will provide a brief 
history of recent attacks, a definition 
of ransomware and how it is different 
from other viruses, a run-through of the effects of 
WannaCry on hospital equipment and suggestions 
for a course of action for minimizing security risks.

HTM is from Mars and IT is from Venus
Douglas Dreps, Director Eastern Regional 
Healthcare Technology Management, 
Mercy Health
In this session, we will discuss the differenc-
es between HTM and IT, the importance of 
cybersecurity, and the impact of IT in the HTM work space.

2018 ACCE Body of Knowledge 
(BOK) Survey Results

 
Katherine Navarro, Biomedical Engineer, South Texas 
Veterans Health Care System; Bhaskar Iduri, CCE, 
CHTM, Director, Clinical Engineering and QA, Renovo 
Solutions; Sarah Brockway, MS, Clinical Engineer, 
Kaiser Permanente; Rehman Syed MS, CBET, CCE, 
Director, Clinical Engineering, Crothall Harlem 
Hospital Center
This presentation will help attendees understand the 
ACCE BOK survey process and the changes made from the 
2015 survey. Presenters will explain the purpose and sig-
nificance of the survey and relate the results of the ACCE 
BOK survey to the changes and growth for the HTM field. 
Plan to participate in a discussion about recommendations 
to improve the BOK survey for the next survey cycle.

Women of Healthcare Technology 
Management: A panel discussion
The field of engineering has traditionally been 
dominated by men. Over the past 20 years more 
women have entered the field, especially in the 
HTM arena. The panelists will share their own ex-
periences in the field as well as well as highlight 
other successful women and their contributions. 
The session is intended to be interactive with 
participants sharing their own experiences.

Getting Schooled in Ultrasound Operations
Dennis Wulf, CEO, Innovatus Imaging
This session is designed as a quick 
and powerful refresher of the “ac-
ademics” critical for optimizing the 
operational and financial performance 
of your probe inventory. Attendees will learn:
• Changes in the industry: What is happening 

now that could have short-term and long-
term impact on procedures and costs

• Pulse Echo testing: The role of physics in en-
abling us to accurately see and measure a pulse

• Chemical testing: Why it matters for 
your probes and your patients

• Testing essentials: Cable flex, hydrophone 
power, and high pot. What you need to know 
to make sure repair providers conduct reli-
able tests to assure optimum performance

• Common failures: What are the most common 
failures for probes and how can you identify these 
quickly before patient outcomes are affected?

This session will be highly interactive with audi-
ence surveys in real time helping you stay current 
on what’s happening with ultrasound technology.

register today mdexposhow.com
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11:15 am–12:30 pm 

Your AEM Program: Patient safety, 
standards compliance and less PM
Matt Baretich, President, Baretich 
Engineering, Inc.
This presentation will help attend-
ees to understand the benefits 
of an AEM program and the re-
quirements to implement one. Data provided is 
based on AAMI’s AEM Program Guide: Alterna-
tive PM for Patient Safety (Baretich, 2018).

Send Under-utilized Medical 
Devices to CAMP
Curtis Farley, Clinical Asset Program 
Manager, Sutter Health
Sutter Health has roughly 130,000 
medical devices within its system in 
various stages of their life-cycle. When 
a device is designated as no longer being utilized 
within a facility, the biomedical engineering team 
has created a program that allows for fully func-
tional devices to be transferred from site to site. 
Additional benefits with the program are a decreased 
risk of devices leaving facilities that have the po-
tential of PHI recorded on them, an integration 
with OEMs to streamline medical device trade-in, 
and increased CMMS inventory management.
Attendees will learn about the tools employed for 
ease of use, the challenges faced with “selling” 
the program to department leadership, and the 
financial results achieved through the program.

What’s New with ACI and How to Benefit 
from Certification as an HTM
Martin McLaughlin, Manager of 
Certification, AAMI
Attendees will be updated on all re-
cent ACI developments (policy chang-
es, exam updates, etc.) and will get 
some tips on how to leverage ACI 
certification to advance within their career. We’ll 
also have a Q&A for attendees to get answers re-
garding the exams and re-certification process.

Increasing Your Value 
Through Cross-training
Bill Bassuk, President, Career Institute of 
Technology
This presentation aims to teach the 
service professional sustainability 
through necessary cross-training such 
as networking, IT and formal higher 
education. As our technology continues to evolve, we 
as technicians must be aware and readily available to 
increase our technical knowledge base. Being flexible 
about cross-training is a great way to stay up to date 
with the latest technology and ensure job security.

Digital Mammography-Quality Control 
and Medical Physics Checks
Dale Cover, President/COO, RSTI
This course will teach the service engi-
neer what tests are performed during 
an annual PM and by a medical physi-
cist. We will review the digital detector 
technology and performance character-
istics from the major digital mammography OEMs. 
We will review the quality control tests and cover:
• How tests and checks are performed
• What tools and test equipment are re-

quired to perform system tests/checks
• What the tests are attempting to quantify
• Corrective actions needed (component re-

placement, calibration, etc.) when tests fail

education

“a great way to meet 
vendors, get education 

ces and network,  
network, network!”

D .  G I L L A S P I E ,  B I O M E D  T E C H
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FIRST 100
to register receive a 

commemorative

 
T-SHIRT!

“this is the best value
of all the conferences.”

R .  G U E S S ,  B I O M E D I C A L  S I T E  M A N A G E R

register now at mdexposhow.com
REGISTRATION INCLUDES

networking
Two hours of 
networking, 
with food, drinks 
and live music 
at the Welcome 
Reception 
Thursday, 5 PM

keynote
Keynote 
presentation by 
industry experts 
to discuss topics 
relevant to 
Biomedical/HTM 
professionals.

exhibit hall
Seven hours of 
exhibit hall time 
to meet with over 
100 world-class 
vendors! Lunch 
provided each day 
during exhibit hall 
hours.

happy hour
Networking 
Happy Hour with 
complimentary 
beer and wine. 
Friday, 4 PM

door prizes
The opportunity 
to win great door 
prizes donated 
by exhibiting 
vendors.

after party
Finale party, with 
complimentary 
drinks, Saturday at 
6 PM.

$100
free*

with vip pass

*ONLY AVAILABLE TO INDIVIDUALS EMPLOYED WITH 
A HOSPITAL, HEALTH CARE FACILITY, OR ARE ACTIVE 

MILITARY/STUDENTS. PROOF OF EMPLOYMENT REQUIRED.

HOSPITAL EMPLOYEE

$300
INCLUDES EDUCATIONAL SEMINARS, EXHIBIT HALL 

ENTRANCE AND NETWORKING EVENTS.

NON-HOSPITAL EMPLOYEE

+$100
INCLUDES MORNING REFRESHMENTS , LUNCH, AND 

COURSE MATERIALS. 

CBET REVIEW ADD-ON

register today mdexposhow.com

sponsored by:

  

sponsored by:
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airport
George Bush Intercontinental  

Airport (IAH) 
Hotel direction: 22 miles N 

This hotel does not provide shuttle service. 
Alternate transportation: SuperShuttle;  

fee: $40 (one way) reservation required 
Estimated taxi fare: $75 (one way)

William P Hobby Airport (HOU) 
Hotel direction: 40.4 miles N 

This hotel does not provide shuttle service. 
Alternate transportation: SuperShuttle;  

fee: $60 (one way) reservation required 
Estimated taxi fare: $120 (one way)

parking
Valet parking, fee: $25 daily

On-site parking, fee: $6 hourly, $18 daily
Complimentary self-park in  

the in-Town Center garage

“It’s a good place to get great 
education and you can find  
whatever you need really.”  

—  K .  R O B E R T S ,  S I T E  C O O R D I N A T O R

woodlands 
waterway

Marriott Hotel and  
Convention Center

1601 Lake Robbins Drive 
The Woodlands, TX 77380

Group Rate: $209

Deadline: March 19, 2019  
(room block may sell out prior to deadline)

Book: goo.gl/hDiCHD

You may also reserve a room by calling Marriott 
reservations at 800-228-9290. 

 
Mention MD Expo for the group rate.

location
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18 Eastbrook Bend
Peachtree City, GA 30269
www.mdexposhow.com

thank you sponsors!

register today mdexposhow.com

the show for biomedical/htm professionals!


